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to determine the educational needs of an estimated 3,000 employees of 
159 human service agencies in the four county Capital District of New 
York State. Analysis of the data indicated that human service agency 
personnel in the Capital District (1) are typically younger than 40 
years of age, (2) are two-thirds female, (3) graduated from college 
within the past 10 years, and (U) are highly motivated to enroll in 
continuing education courses, particularly those which are scheduled 
one night per week. The Respondent Profile is presented in Tables 1 
through 6, and data on Interest and Participation in Continuing 
Education in Tables 7 through 14. Tables 15 through 21 identify skill 
areas in which human service agency personnel would like to take 
courses, the times and location at which they would like to take 
them, how much they would be willing to pay for them, and a variety 
of additional data. (WL) 
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Duri:);'. the wintii- (T 197(', :i :.tudy wns coiiducled by llie Coo]i< i vc 
I'rojc'cl to luiprovr CmiU i im.i iv.. Ilii'ii/i llcliic;. L i (Mi and a luiniher of add.ilional 
ccKTiHiun i I V pr^,ai) i:::il in an alt:<'n:pt: to drt.-ennino Iho oducat. i.caia 1 nri'ds 

of sor.ir 3000 full and j^; rL-t iu:.- ci;,]' 1 py of .139 human sorvjco av\c'ncio-s in 
the four r.Mnily Capilai Dis'^rict cd' Nr-w Vend; SLalo. Thir, rcscarcli, n^portod 
liLTL'in, 5un-vcyLnl 3'i0 indivi diial s ..•..ipjoycd hy l\\c fv-ilJ c;v/in[; randoirdy siOccLtui 



Albany Y.M.C.A. 
Arbor Will Cc^niinun i.t y Cen^.er 
Camii Oppor tun .i.t , Inc.. 
Child Devclopnicnt Clenfcr 
Comnui n i I v 1 1. c r n i I y Services 



Neipdahorhood Rosonrce C tail or, Inc. 
Planned Parent hood Associ a f i (mi 
Project: Equinox 
Robin Clril'd Care Center 
The Salvation Army 



Covernor Clinton Council, Inc., 
I'joy Scouts of Arierica 

Home Aide Service of Eastern N.Y. 

LaSaJle School for Boys 

EeulvL'mi.i Society of America, Inc. 



Senior- Service Center cf tlie 
Albany Area , Inc . 

Saint Francis Home for Cirls 

Trinity Place Chile Care Center, Inc 



'■Additional sponsors of the study were the following: 
Albany County Oppcu'tnnity , Inc. 

Commission on Economic Opportunity for the Rensselaer 

County Area, Inc. 
Council of CcMumunity Services of the Albany Area, Inc, 
Human Services Plainiinj; Council of Schenectady 

County, Inc. 
Sarato)\a County Eccniomic Opportunity Council 
Schenectady Coiimuniity Acaiou ri*oc,ram. Inc. 
United Way of Sarato);a County, Inc. 
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A: :')■ \ ■'.]■ iMU'ij'iv Troy I'.ov;.' C'lub 

Call:. il if ].;;.iiy : ■ t ' r v i t 'J'roy ,Uv'ir.h C^)-r.:^iuin f y (]rii(>--r 

K;.:;;ih .iin! Ci.* Mr. -i^; S-rvici-, , llnited V:,iy (^f llu' ilrn:K ■- lhich:oii 

Area 

IM 1 'VA'vK': rr :\u" !UM;i!'dc.l 

A::rrici!i ('.rL;.-"r Society Tlio. Sal VMt ion Arny 

Srlu'pt^: t •lily C^uin ( y _\\.\ si'd 

C..-' 1 ly Coutis; 1 i n,; S.rvUx;-. ]'coi)l(''s Advisory Survjcc 

V> \ ; • } > ro t. h ' • r i\ c ) S h o lu ; c t , i u y Ca - iin t y , V i 5; i t: i n y, r s o S t • r v .1 r A s o c i i io n 

oT Schonc'C Ccidy County, J no. 

Cii i 1 u rcn I'u.r.o Sc^r i el v V'ashi n^;t.on Trv in[; Kduca t i ona] S(M'v ice 

D.ir.i feu- liiL' sLii.ly wia-e foIK»clL'd by ine;ins of a ,survoy quo.st .i oniia i res ^'^ii^l 

v;ero 5;ii!).Sftii:int..l y coiU^d , koy pun'^liCM.l and an.'ilyi:cd by computer. I'rcqucncy 

and porr^nt .-i^u: d is L r i bu t ions a? woll as c.ror:.s~l:abul at.i ons of key variables 

wore j;enoraled by tbc "S I ,i t if; t i ca ] Pacl'.aj^e for the Social Sc:'oncei^" (or S1M>S) 

coraput er p i*c;r^rani . 

jy^Sl■ A I'.CH riN DlXCiS 

Study fi.ndinj's cire presented In three sections: 1) respondent profile, 
2) interest and participation in continu;v.- education and, 3) analysis of 
a i\ V n c j l: s 1 1 r v e y e d . 

Resp c p 1 ident Prof i 1 c 
Table's 1 tbr-ouydi 6 ])r(^vide a description of the positions held, age, 
>;e:-: and l'ovum t i cn^ia 1 backy.rfHind of the 3^\0 individuals who were interviewed 
in the survey. 
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posit iv';i'. ^Vtu}m\'v; I ii liuii;^-. Sdvic. A^^t'iu' i cr. 
)\)s it i % ol' lx< "^-.ponsL-s 

Adr.iin i j :.t or 13.8/, 

Casc wo ■ ]: i r 6. b% 

CU-rK~l vpisl A.7Z 

Co;:.: ,:nit y orf.nn LV.ci 0.6?^ 

I'lTi-al i»r l" u-.cr/bv)(\'J; 'r 3.8Z 

Grouji v.'i'ilier 5.0% 

lnr(irr:;nl ion and ri'ft.?!- r::] cocM-dinntur 0.9% 

Lo^' i a I i \'c anrilyst O.O/o 

Pi: L) .1 i c r e 1 a t i o n s s p c c i. a 1 i. s t. 1.2% 

F.lanno.v 0.9% 

I'ro^'.rarii director 5,3% 

Kosoarchcr 0.0% 

Secretary 10.1% 

Other 37.1% 

No rcfiponse 0.3% 

TABLE 2 

Number of Hourr> Respondents Were Required to VJork Each Week 
Number oj;_JJcnirj^^ % of Respons es 

20 hour*; or ].ess 7.1% 

21 to 33 hours 39.1% 
36 or more hours 52.9% 
No Response 0.9% 

6 
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A{\v of Kc'SpuiukMi L s 

A^t' % of Respondent 

Under 2! yr:ivr. 2,6Z 

21 to 29 years 39.1% 

30 to 39 ye.n-s 22.4% 

AO to years 18,2% 

r^n to 6.1 years • 14,7% 

62 years or older 2,1% 

No Rer.ponr>e_ 0-9% 

TABLE 4 
Sex of Respondents 
Sex J_ of Respo nses 

Female 67,6% 

Male 31,8% 

No response 0-6% 

TABLE 5 

Respondents' Hi^;hest Educational Achievement 
Level ■ % of Responses 

Some high school 3,8% 

High school diplonia or equivalent 13.8% 

Some college credit 1^,4% 

Two year college graduate 9-1% 

Bachelor's degree graduate 17,4% 

Post bachelor's credit 10,2% 

Master's degree ' 16. -% 

Doctorate 0.3% 

Other Y 7.9% 

No response 0.6% 
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'J'AUli: 6 

Lc'Mj'th el Time S i :u lU'spoiuU-iU. s Fi^i^•.lu^^ " I'\n-m,-i.l " I'.diicnl i on 

L('n;;t ii_ o1" Tinu' % of Rospcni.-'.cs 
Los.s than 1 yc-ar 

i to A yi-aiH 23. 8Z 

5 to 9 ycnvr> 13.8% 

10 yea r o r n) o re 36.5 % 

Not coinp]ct' d 15.9% 

No rc'f^ponr>c 0.9% 

Tables 1 throue,)! 6 indicate that t' . r^ ijority of the 3000 or so human 
servlr-e agency personnel'' who arc einpl(' .! in the Capital Di.strict arc younger 
than AO yoarr, of a:.',e, female, recent college graduates and work full-time. It 
is interesting to note that 37% of the survey sample did not feel that the 
lA choices presented in Table 1 adequately described the position they hold 
in their agency. 



Inte rest a nd Par 1 1 c ip at io n in 
Gout inning Kduc aC ion 



Tables 7 throngh lA j^rovide a breakdown of the interest, motivation and 
past ])art icipatiou in continuing education courses expressed by the sample 
studied . • 

TAr)LE 7 

Types of Continuing Kducation Courses Taken in the Past 3 Years 



Credit Courses Taken 


% of 
Responses 


Non-Credit Courses Taken 


% of 
Responses 


Tradi t ional c] ass (es) 


3A.A% 


Workshop (s) 


52.1% 


Television course (s) 


1.5% 


Conf erence(s) 


A6.2% 


Correspondence course 


(s) 1.8% 


Di scussion group(s) 


AO. 3% 


Institute(s) 


16. 5% 


Other 


8.2% 


Other 


8.5% 
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TyiU'S t^r Cont i nil 1 ir.; lAlucat. i cmi Coursers UcsinMuloiU ^: Wouici 
I. ike tio TaivL' in t he l-iU ure 



C r e(i 1 1 C( M I r s e s Va") u 1 d 1., \k c. _J-}\_^[^ ^}} ^ ' 
Ti'adil ioiial c.Iasr.(e.s) 
TelcvisicMi course (s) 
Cdrre.sptMuience coiirsr' (s) 
Insl i LurcC^O 
01 her 

K I ) n - C r (hI i l_ _Co urses Wou Id T 1 k e t o Take 

VJorkshop (s) 

Confercnre (s) 

Discusi^ion [;ruup(s) 

Other 



% o f R ( ' ; ; [Hi uses 

57. 6Z 

13.2% 

11,5% 

39.1% 
4.1% 
% of Rc5 )ponses 

65.9% 

49.7% 

A6.8% 
3.5% 



'J'ABLE 9 

Reason Respondent-s Would Participate in Future Continuing 

Education Courses 



Reason 

For general information 
7o improve your work performance 
To advance in your job 
Required by your job 
.To get a new job 
For personal or family reasons 
For social or recroat: ional purposes 
Olher 

No Response 



% of Resp onses 
11,2% 
48,2% 
18,8% 

1.5% 

5.0% 

5,9% 

2,9% 

2,6% 

3.8% 
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TAiUJ- 10 

Lenj'.Lh of Tinu' lUisiHMiclnU s Would LU» Willing; lo Trav(>l to a 

Cont i lu: iU)\ l Aiucn t i on }'rof;ram 

Lc n 2_i 1 \_o r '['Jta e % o f R o t jj^c 1 1 1 sos 

15 minutes 18. 2Z 
30 minutes 51. 8Z 
A5 minuLc^s 13.2% 
60 minules 10.0% 
More than 60 minutes A . 1% 
No resj^onse 2.6% 

TABLE 11 

Distance Respondents Would Travel to a Continuing Education Program 

Distance % of Respons es 

5 miles or less 11.2% 

6 to 10 miles 19.7% 
11 to 15 miles 19.1% 

16 to 20 miles ' 20,3% 
21 to 25 miles xS.O/' 
26 miles or more 11.5% 
No response 2.6% 

TABLE 12 

^ : to Which Respondents' Employer Would Reimburse 
Continuing Education Costs 

A: V ; % of Responses 

1- ■ ' iKivr.!i • : or reimbursement 7.4% 

Part. payment or reimbursement 10.3% 

None ' 32.9% 

Do not know A6,5% 

No response 10 2.9% 
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TAniK .13 

AiiiomU lU'spi ncK.MiL VJould Ho Wi 1 1 Ini; to V;\y for Contii nu.i n^; 
Kilucalion Courses Over a 12 Mont.li I'ca-iod 

Apio n a I Z ot" R csp on ^ ; c 

Nolhinv; 13.5% 

$50 or loss 27.9% 

$51 to $100 31.5% 

$101 or more 22,6% 

No response A ,4% 

TABLE 14 

Time(s) at VJhicli Rospondcntis VJould Prefer to Take 
Continiiinj-; Education Courses 

Timers) % oi Resp onses 

One morninj; a week 20.6% 

Two or throe mornings a week 9.7% 

One evening a week 57. A% 

Two or three evenings a week . 20.3% 

VJeekonds 10.6% 

One afternoon a week 20.0% 

Two or three afternoons a week 6.2% 

One full day a week 9.1% 

Other 4.1% 

Tables 7 through lA indicate that human service agency personnel are highly 
motivated to take continuing education courses, when compared with the region's 
general population. (See Nuruberger, R.G., A Profile of Need; A Study of 
Post-Secondary Education Needs in Northeastern New York State .) The vast 
majority of the persons surveyed indicated that they could be classified as 
educational "users*', and an even greater number, stated that they would like 
to attend classes during the next year. 

11 
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Wlu-Mi a^;kt^d tho rc^asDn why tluv par I. i c ipar.c la i ature contiiuiing 

cducaf ion coiivb^cs^ rour.hly 70, ' t.hr s::rvey rc\spc)ndcMi \s indicated that: it was 
to improve work per fornu'incc or ..dvaucc in their jobs. By and ]arge, the 
general po]nilaLioa takes courses to become better info'-nied. 

The agency personnel surveyed and the genera] population indicate an 
unwillingness to travel more than 25 miies (or 30 minutes) to school, or to 
attend classes more than one or tw^o evenings per w^ek. 20% of the sample 
did say that they would be willing to attend classes 1 morning or afternoon 
per week. 

The majority of the respondents indicated a willingness to pay $50 or 
$100 per year for continuing education, and 18 % received full or partial 
tuition reimbursement from their employers. It is interesting to note that 
nearly half of the persons surveyed did not know if their employers would pay 
for courses taken. 

Table 15 indicates the percent of the sample who. would like to take 
courses in any of the 43 subject areas listed in the survey questionnaire. 
Since it was felt that this information does not adequately reve^il the 
sample's interest in these courses, a number of cross tabulations were 
performed and are listed in Tables 16 through 21. 
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TAHIJ-: 15 

Typc*(s) and Level (s) oi' C<)ur.se(.s) Kei.pondrnt s V/(n»Ul Mke In Take 

Course^ '1 y[u* _ 7. ol uras 

1 nl rodiict ory Adv.iiireH 

Level I.<'Ve ) 

Grant sn::inshlp J9.1Z 'J J>7. 

Fund r.'ilslnr. ]'),'//. 7,9% 

OciK-ral and .sjx'cial reventn' sli) r i n^; 1 . fjA (J.TZ 

Rudj'.et in^; I'O. / , 1 7- 

Bocd'keephi}', ]^ C% f,,n7 

Ker(M-<! keepln . 10, 9Z 

InLervlewin;: ;'n.r,% 

Publ Ic ) el It i(Mi!; 'y/ ,^y/. lA. 17. 

Kffeet. ive e( )iiiiiiu n I ea I I on ( eelni I <jtic:. V'},^)/^ '/(},'\7. 

F'.nCet Ive Ufie el t lir iiMMlia /J//., 

Censii:; data lor eniiiniun I t *; ficve I t>))iiient 1 J , H/f. 

[it at I St irs 10.0% 'i. ^r/ 

Socl/il resc Mcli 10. iZ O/iZ 

rr())'.raiii m 1 na ( ! on ^'^t . 1 % 10, ()7 

Inloriiiat ini\ finurce-; iej liiittian :iervl<'i*ri , 1 % *K /T. 
work er f: 

Ident i i yinr. I n I < » r ma t I en nr..,, ,)| I'l . S . 07- 
orj'.an I ,.a ( I on 

U/w and ) nndanient a I n ol tin* eotiipnt ci H).?'/ V , iZ 

!;i met nt e and lijvil l.aslriol !a<al 1 1 . ?Z . 'iZ 
jMiverniih-nl fi 

Coinit y ( liai I er /. IZ 0 , OZ 

;>e ||()(» I l»ea nhi and :a lion I d I fit M < I t» 1 ? . 1 Z . (»Z 

Kedi-ral 1 e^'J f» 1 a I 1 ve pi <»< efirjen J 1 JiZ i . 'iZ 

Stnte or lo(al 1 e}*, i f, 1 a t I vi • p r oi irwurj 1 JJ!Z KVZ 

Cciitiiiiun I t y law 19. /Z ''.9% 

Y-rJ^r^' Stnll dive 1 opnirut nnd t r /i I ii Inr »'iode 1 rj I ,| ?^./Z l^.SZ 
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.ftl'l ( I I i 'jlli . 

*,i>i I .1 1 I ' I . 1 1 1 

(.t < Mij) \r . I !• 

V;«.I 1 ) ir,\ V/ i t h r < I M'l .111*1 I.I ..1 r .{ ■, 

( > I .1 1 ! ! I V i < I n t < ■ i i t ■ ( . i > 1 < ; . . i r i( I ( 1 < ■ ? 

( 1 1 1 1 ( ( ' [ « t « ' ' ( ' 1 1 It t -. 

V« > i 1 1 1 J t < « t . 1 1 ! I ] 1 1 1 ] ( i . 1 1 I'll 

fnil t U i < 't- 

( ' iiiir.< 1 1 ii;; I «•< l.ii i 'j(n • 
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V;- .1 1 1 Hi', will. I he .t'M i ' I I <1 
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iypi' 1)1 Course Dr.slriv.l lU-ukfn Down By Tline(iO 
l^•';IH^Iuli.MU: Wonl<l I-ikf to Take It 
( I'l' i'i:<.'n t o 1 I 111.' I i) t .1 1 Sa;!!)) 1 tO 



r, ! .i M f :.. Mii.'-.h I p 
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1 morning I ovt-ning 2-3 cvt-nlng 1 afternoon 



5. J 
i. '3 
•3.8 

2 A 
).M 
r,.8 
/ 

■>.') 

7. I 
',.'> 



7.<) 



.') 
.') 
I .') 

I .H 
Z.9 



,1.2% 
1.8 

2./. 
O.'J 
1 .2 

3 

2 . ') 
'-).<) 
I .8 
. i 
.(, 
2. I 
■).2 

2. 1 



J, 
I .2 
.'J 



rN;rR_o 

J 1.2% 
1 1 . 2 
5.3 
10.0 
5.9 
5.0 

.8.8 
5.9 
1 .8 
5.0 
5 . (> 
I .8 
/..I 

I 0.9 

/.<) 
8.8 

2 . 9 
f) . 2 
5.6 
/.I 
1.5 
1,3.5 
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l.-SZ 
2.6 

.3 
/♦.7 
/*. 1 
/i.A 
9.7 
7. A 
1.5 
A. 1. 

.9 
3.8 
5.0 
6.8 



2 . 6 
1 .2 

2.1 

I .8 
2.1 
2. A 
2. 1. 
9. A 



INTRO 

5.9 
2.9 
6. 5 
A. L 
/t.l 
6.2 
8.5 
6.8 
7.6 
3.8 
2.9 
6.2 
5.9 



.ADV 



5 . 3 
A. 1 

3.5 
2. A 
1 
1 

5 . 3 
7.1 



TNTRO 



3% 
1.2 

9 
1.5 
.6 
2.6 
2.h 
3.6 
1.2 
. 3 
2.1. 
2.9 
2 . 1, 

3 . 2 

.9 
1 . 2 



.9 
.9 
. 3 

2 . 1, 



3.8% 

3.2. 

1.8 

2. A 

2.1 

1.8 

2.'i 

h.7 

A.l 

5.0 

1.2 

2.6 

A.^t 

6.5 

6 . 2 

3.8 
2.9 

2.6 
1.2 
2.9 
1.8 
2.6 

7. A 
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TA15LK I, (cont'd) 

f 





1 morning 


1 evening 


2-3 evening 


1 afternoon 




per \ 


veek 


per wi 




per w^'' 


ek 


per Y 


'eek 




Con r Sr. Type 


INTRC 


ADV 


INTRO 


ADV 


INTRO 


ADV 


INTRO 


ADV 


Supt' f V I s [(Ml ft coiiruil til t ion 


















fiiiKL'HnLMitals 


it. I 


3.8 


10.6 


9.7 


4.1 


3.5 


5.0 


2.9 


M.ina);ciiJt'nt by oljecLlvcs (M.B.O.) 


3.8 


2 . 1 


9.4 


4 . 7 


3 . 5 


1 . 5 


1 o 

3 .o 




Mnn MM 'in out inodols 


2.6 


1.5 


6.5 


2.6 


2.6 


1.5 


2.9 


1.5 


Sy:;t I'ln :ipa lysis 


2.6 


.9 


4.7 


2.6 


3.2 


1.2 


2.6 


1.5 


Pfv ;;rain dt^v<jl opinen t 


4. A 


2.9 


11.2 


6.5 


5.9 


2.4 


5.9 


2.6 


Cllfzeii part Lc i pal ion inodelri 


1.5 


1.2 


4.4 


2.1 


3.2 


- 


2.4 


.6 


Coniiniin Lty orj*,ain' za t ion pro^o.ssns 




















3.2 


2.1 


6.2 


3.2 


5.3 


.6 


3.2 


1.5 


SfHMal planning 


3.L 


l.A 


8,8 


3.2 


5.3 


1.8 


4.1 


1.2 


Group work 


4 . 1 


5.3 


11.5 


8.2 


4.4 


5.9 


5.9 


5.0 


Wnrkinj;/, with conimittces and boards 


5.0 


1.2 


11.5 


3.5 


3.2 


1.5 


4.1 


1.5 


Crainmar rev Low for sccrotarios 


















and clerks 


.9 


.6 


4.4 


3.2 


1.5 


1.2 


1.2 


1.9 


01 f led proct'duros 


1.8 


.6 


3.5 


4.7 


1.8 


1.8 


.9 


1.5 


Vo Vunr.cor ndin 1 n I stira t ion 


2.1 


1.2 


5.3 


1.8 


2.4 


1.8 


2.4 


.9 


rinl r 1 1 Ion 


2.9 


.3 


8.5 


2.4 


4.1 


2.1 


3.5 


1.5 


C()ini:>(0 In}', (.rchn l.titios 


5.6 




11.8 




7.4 


4.4 


5.6 


5.6 


r a 111 1. i y l i. ui 1 1 . ii.. i * 


5.6 




12.1 




6.2 


4.1 


4.4 


6.5 


Worklii)', wftli the addicted 


1.8 


2.1 


7.4 


2.9 


5.3 


2.4 


2.1 


1.8 


Six'C. I.il I'ducatlon 


2.4 




8.8 


8.2 


4.7 


4.1 


3.5 


2.9 


Ivltic.it Ion psycholofiy 


2.1 


J 


6.8 


9.4 


4.4 


5.9 


2.9 


2.9 



10 



ERIC 



TABLE 7 

Type of Cour.^c Dos I red Rrokun Do\sai By County 
In Which Respondent If) Employed 
(TerceuL in Kach County) 





N - 186 


N = 


= A7 


N = 102 


Ciuirse Type 


Albany 


Rcn.sst 


>laor 


Schcnec 


Lady 


"Tntro"" 


ADV 


INTRO 


AUV 


ENmo 


ADV 


Grant siJianshLp 


19.9% 


3.8% 


25.5% 


— 


lA . 7% 


1.0% 


Fund raising 


21.5 


10.2 


1A.9 


A. 3 


15.7 


A. 9 


Ceneral. and spuci- 1 .ivcnu'. sharing 


12. A 




19.1 


— 


9.8 


— 


Butlj'/.'t ing 


21.0 


8.6 


21.3 


8.5 


18.6 


2.0 


Boi^kkei»p ing 


11.8 


8.6 


8.5 


A. 3 


15.7 


3.9 


I^iM iird kcM^p i ng 


10.8 


6.5 


8.5 


A. 3 


11.8, 


6.9 


In LiTvi owing 


22.0 


15.6 


8.5 


19.1 


21.6 


16.7 


Pub I ix rolat i.ons 


29.6 


16.1 


3/t . 0 


12.8 


37.3 


9.8 


Kf rtM:L ive couiniun i cat. ion fccliniques 


27. A 


18.3 


21.3 


23./* 


2/.. 5 


21.6 


Efi'octLve use of the media 


22.6 


9.1 


25. 5 


2.1 


1').'' 


5.9 


Censuji data for community development 


10.8 


3.2 


17.0 




9.8 


2.0 


Srat i St. l.cs 


11.3 


7.5 


6. A 


2.1 


7.8 


3.9 


Soc ial research 


12.9 


.5 


27.7 


2.1 


19.6 


9.8 


V r c) } ; r a m o v a 1 1 1 a t i o n 


25.8 


13. A 


23. /» 


6. A 


18.6 


7.8 


T n r ^^ !*in -1 1' inn '4 m i r f"* o ff^r luinian '^.(•rvi'^es 

workers 

« 


23.7 


10.2 


25.5 


8.5 


23.5 


8.8 


Tdeutifying Informal ion needs of 

f "\ 1 ' I f ■ 1 n 1 'J r\ t' '{ (\r\ 


15.1 


8.1 


19.1 




lA . 7 


2.0 


n<-'r» nnfl f i iiul ; unrM 1 ;i 1 ^ of the comnutcr 


lA.O 


3.2 


l/(.9 




19.6 


1.0 


c* 1- I I J I- L 1 1 1 L • 1 1 1 1 1 1. I., 5 1,1 J. u 1 1 k J L o X. v_ < I J. 

j'/)verninen ts 


13. A 


1.6 


2.1 


2.1 


10.8 


A. 9 


t/()iiiiLy (.11.11 i.tji 


8.1 




A. 3 




5.9 




Sriiooi bo.iid!; aiul ru;hi)ol (JiyLrl.cLf! 


17../. 


2.7 


8.5 


2.1 


12.7 


2.9 


V(i<\('.r.il !.(•(', Ifil. -it Ivc. procosROM 


11. 8 


2.7 


10.6 


2.1 


12.7 


A. 9 


St-itc or local U'tj 1 r: 1 at 1 vc proccsfics 


12.9 


2.7 


12.8 


2.1 


15.7 


A. 9 


^■fijC '"""'iiin f 1 y l.-iw 


2A.2 


7.0 


8.5 




16.7 


6.9 



-1,5- 



TAHLi: 7 (cont'd) 



Course Type 


Albany 


Renssc 


Incr 


SchonecCady 


INTF^O 


ADV 1 


.NTRO''"'' 


AUV' " l 


NLRO 


ADV 


c*-..rr /l/kiTiili^iMiwinf* 'inr? f'r'DinTrio inof 1 p 1 

OLill t U V U 1 O nilH. 11 U ciULl LLilLilXlilj 


26. 3Z 


19.4% 


11 .11 


12. 8% 


18.6^ 


13.7% 


blip 0 L V 1 s Lon cind conbuxL«i l luii 
f ami .linen ta Is 


19.9 


19.9 


19.1 


8.5 


20.6 


* 

9.8 


Mana[;onu'nt by objectives (M.Ii.O.) 


15. 1 


9.1 


14.9 


6.4 


12.7 


5.9 


Man.ij;riiionl: mode Is 


13.4 


6.5 


6.4 


6.4 


9.8 


1.0 


Sy^:^.eIns analytus 


12.4 


4.3 


6.4 


4.3 


8.8 


2.0 


Pro^;raiii develo|.inen t 


19.9 


14.5 


31.9 


4.3 


13.7 


7.8 


L» 1 I- I ZC'U I L LL I. p«.i L ic; n iiiu' 1 c i 


10.2 


3.2 


10.6 


4.3 


6.9 


2.0 


Ci)iiiiiiun i ty orj>'uu^a t ion proce^^ses 
and techniques 


16. 7 


7 . 0 


17 0 


6.4 


8.8 


3.9 


ial pi anning 


17 . 2 


7.0 


14 . 9 


10.6 


22.5 


4.9 


GrDup work 


20.4 


21.0 


25. 5 


12.8 


14 . 7 


18.6 


V/orkinj; wLtli (MjiniuLttcoj; and boards 


16. 1 


11.3 


25.5 




14 . 7 


2.9 


Craimnar review for secretaries 
and clerks 


8.6 


8.1 


8.5 


6.4 


8.8 


4.9 ■ 


Of r i ce procedures 


6.5 


10.2 


12.8 


6.4 


9.8 


7.8 


V( ) 1 u n t ( • e r a d in I n i. j ; t r a 1 1 o n 


12.4 


4.3 


17.0 


4.3 


9.8 


5.9 


Null I tion 


16.1 


2.7 


10.6 


6.4 


23.5 


6.9 


Ctjunr.el ing techniques 


21.5 


.5 


12.8 


10.6 


33.3 


24.5 


Vi nn i 1 y c o u n j > e 1 1 n f^, 


20.4 


.5 


23.4 


12.8 


27.5 


24.5 


V/orkin>; wJth thf^ addicted 


I 4 0 


8.1 


12.8 


4.3 


21.6 


6.9 


Spec ial e(hica t Ion 


13. A 


.5 


19. 1 


19.1 


21.6 


8.8 , 


K(hica t Ion p.sycilio I <^j;y 


19.9 


.5 


12.8 


12.8 


22.5 


13.7 


o 18 
ERIC 
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TAHLi!] 18 



V/i.)uUl V:\y t\)r C..)nt: Lnu Ln^'; Iv.luo.iLlon Annually 





nutiil:;g 


f'30 01' 




.•51-:1 


100 


^101 or more 




INTRO 


ADV 


i;jTRO 


ADV 


INTHCJ 


ADV 


INTRC 


ADV 


'.)[' iM • .•.:;rm:;hip 






. 3',i 


5.3; 


. 3'/- 


6.27. 


.9^ 


6.5^ 




L'\i:).\ VA lo i nr, 




1.2 


.9 


'1.7 


2.'l 


7.'; 


2.6 


6.2 


1.8 


(l.-:ti.'!'-i I •( :i[)>vnal rt.wonuo ohar^inc 




.9 


— 


2.9 


— 


'1.7 


— 


3.8 


.3 






1.5 


.6 


6.8 


1.2 


'1.7 


3.5 


6.8 


1.8 






.9 


.6 


3.5 


2.9 


5.0 


2.9 


. 2.9 


.3 






.3 


— 


2.9 


2.6 


'4.7 


2.9 


■ 2.11 


.9 


I •.•M'v i '.Hv Ln^^ 




1.5 


.3 


5.3 


6.2 


8.2 


6.2 


5.3 


3.2 


PaM i .; r-o 1 . il i ona 




2J\ 


1 . 5 


9. 1 


2.6 


11.2 


6.2 


9.'t 


3.5 


i-a'pi -a i v^".' <:< M'liniui i (\a 1 1 on ttjohn Lqa<:.a 




2.n 


1 .2 


Y.'l 


5.0 


8.2 


7. '4 


7.1 


6.2 


y,\^V '.a^iv'.' uaa i)V Mio maf) la 




1 .5 


.6 


'1.7 


1.8 


8.5 




7.'l 


1.8 


:!aa:'. lit'i c >f:;rnuri i. Ly 'l^_'^volo[Mnant-. 




. fa 


• 3 


3.5 


1 . 2 


3 . 2 


. 3 


)i 1 


• 6 


:;i.al i .-.I i iit) 




.6 


.6 


2 . '1 


1 . 5 


3 • 5 


1 r; 
1 . J 


3.5 


2.1 


.)(.: :. . 1 1 ruva.*ar':h 




1.5 


1.2 


5.3 


3.2 


6.2 


3.2 


6.8 


2.') 


l'r">/a'. L"! ''Va 1 a at, ion 




.6 


.9 


7. 1 


2,6 


7.9 


l|. 1 


8.2 


2.6 


\:\{' i".\iI[a-)i\ a«jur'aoa i^oi' human aarwlno 




1.8 


. 3 


6,8 


2.6 


9.'l 


'1.7 


5.6 


2,1 






















.!•■:. t. i l^y i ]\r, i ii )rafia L ion na(vla (;f 




1,8 


— 


3- '3 


1,5 


ii.n 


2.9 


5.6 


.6 


f )r'r;aii i. /.a L i on 




















'V Candani'Mil.a 1 a cjP tho coffiputor' 




1.2 




i|, 1 


.9 


5.9 


.6 


5.0 


,6 


."Ja '!)''■ ui''3 u I'-'/'i'^l haai:; oV 1 oaa L 




.6 


— ■ 


2.6 


.6 


'1.7 


.9 


3.2 


a-^ 


/'joV'aa'Hninit.a 




















Count, y clrirtor 








1.5 





2.6 




2.9 




.')aho'>l "aoard:; ^r. .xuioo] rj L:: t.r i a i.a 




.9 




2,6 


.3 


3.8 


1.5 


'1.7 


.9 


Fad' .'fa 1 I •.'/';Lalal. iayr; pt•()0^^a; -fi.'j 






.3 


2.6 


.6 


5,3 


1 .2 


3.8 


1.5 


.St^.il,'; or' 1 ocu L 1.')/';) :/! aLiv..* [)r-oa'.'aaaa 






.3 


3.2 


1,2 


5.9 


.9 


'1,'t 


.9 


O i:riuMil,y Lav/ 

ERIC 

^™~TOif f (Joveloprnoni; ^< IraLnin/', fnodola 




1.2 
1 -9 


.3 
1.5 


'1. 1 
5.6 


1.2 

3.0 


8.2 
9.1 


2.1 
5.6 


5.9 
8.5 


2.1 
5.3 
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TADI.K 18 (Cont'd) 

Coui';-,e Intot'OGt: Br'ol<on Down Dy Amount Hospoiidcnt 
VIould Pay for- Cont Lnuin;.'; Kducat ion Annually 





NOTiiING 


;^,'30 or L-ess 


1 - 


1 UU 


.|) 1 U 1 G 


V more 




v! 'I'VDO 


livTHO 


ADV 


INTHC 


ALW 


I NTH'.: 


ADV 


It J T HO 


ADV 




vi;;lon eonr.ultntion 
fundamentals 




.6% 


5.0^ 


2.9^' 


8.8^ 


G.2% 


5.9'^ 


5.3% 


Man 1/ 


i^tr.ont by objectives (M.B.O.) 


.3 


.6 


2.6 


2. 1 


5.6 


2.9 


5.9 


2.1 


Mi;:,,, 


,eiiK;nt models 


.6 


.3 


2. it 


.9 


4.4 


2.1 


4.1 


1.5 




i:i analy:; is 


.9 




2.4 


.6 


3.2 


1.5 


3.8 


1.5 


l'r \^;r'!tii djycloiMiicnt 


.6 


1 .5 


5.6 


2.1 


7.6 


3.8 


6.2 


3.5 




'.on pat't i c i.pal ion models 


.3 




.9 


.9 


3.8 


1.8 


4.1 


. 3 




i:u ty orf.anl'.^^ati on iirooessos 
and t,';chn iques 


.9 


.3 


1.8 


1.5 


5.6 


3.5 


5.9 


.6 


r. "ji.al plap.ninj; 


1 .2 


.9 


'1. 1 


2. 1 


7.4 


2 . 1 


5.3 


1.5 


(■ir'"Up v/ork 


1 .2 


. 3 


5.6 


5.6 




6.5 


4.7 


5.9 


W-ir-:-; 


1 M!'; v; it'll eommittees ''^ boar'ds 


1 .2 




't.4 


2. 1 


6 ^ 


J * -J 


4.7 


1.5 




i.ar review fof secretaries 
• itid cle-rks 


.9 


.9 


2.6 


3.5 


2.9 


1.8 


2.1 


.6 


OlTi 


iiroecdures 


.6 


.9 


2.6 


Jl.'l 


2.6 


2.6 


2.4 


.6 


v., Ill 


i',i"T adminvstfation 


.6 




3.5 


.9 


'1.7 


2.9 


3.2 


.9 ■ 


ri'j f-f 


i t ion 


1.5 


.3 


5.6 


1.8 


6.2 


1.5 


3.5 


1.2 


C.ua 


1 i II/', teelin i<iuo.'; 


1.8 


1 .5 


6.2 


7.6 


7.4 


7.1 


5.9 


n.4 


!•'; 1 i:i i 


ly e'outi:;i; I in/^ 


1.8 


1.8 


5.6 


7.1 


8.5 


7.1 


5.3 


5.0 


Iv'r.fk 


inr^ v; i tli t:he add i(;tod 


^.2 


.3 


5.6 


1.2 


5.6 


3.2 


4.1 


2.1 




i.il i;diieat ion 


1.8 


.9 




2.6 


5.6 


4.7 


5.9 


4.4 


Ivluc 


at ion psycho ],'")( 


.6 


1.8 


n.7 


3.5 


4.4 


5.6 


4.7 


6.2 



20 

o 

ERIC 
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TABLl:: 19 

Cout'ne Intero:3t Broken Down By 
Position Hold by Kespondcnt 





M = 'I7 


Vi-22 


M:16 1 


r\TE OF 
M= 31 


POSITIOl 
M= 17 


1 

N=18 1 


N=37 


N= 126 


. 

Cour'Jo Typo 


ADMLMI- 
STRATOl 


CASE 
WOHKE! 


CLERK 
TYPIST 


COUN- 
SELOR 


GROUP _ 
WOHKEr,i 


PROGRAM . 
DIRECTOR 


31-:CRL 
TAKY 


OTHER 

■ 




5.3% 


1.8X 


.3% 


2.1? 


1.2^ 


2.4^' 


1.8? 


5.9% 


Fund r.iL J liii^ 


5.3 


1.8 


.9 


3.5 


1.5 


3.0 


2.7 


6.8 


OenornI & spociaL revenue sharing 


?..9 


1.2 


.6 


.9 


.6 


2.4 


.9 


2.7 


Budget ing 


6.1 


1.5 


1.5 


1.8 


.9 


3.0 


2.4 


8.8 


Book keep in^^ 


2.8 


.6 


2J\ 


1.5 


.9 


1.2 


4.5 


5.0 


H'.M.:«.M- 1 K<;opinf3 


1.2 


1.8 


2.H 


1.2 


.9 


1.2 


3.0 


5.3. 


Int'.'rv Lov/i nn 


5.3 




1.2 


'1.8 


1.8 


3.6 


2. 1 


12.6 . 


Publ i.c t"olation.s 


7.9 


2.H 


1.8 


5.0 


1.8 


3.9 


4.4 


16.7 


L*Jri'ci:t. Lvo communication techniques 


5.0 


3.5 


.6 


3.2 


2.7 


3.8 


3.8 


17. '< 


L, t' I' c c 1 1 V c u 0 (.) f the media 


3.5 


2. 1 


.9 


3.3 


.9 


3.6 


1.8 


12.4 


Censu:} data for community development 


1.5 


.9 


.6 


2.7 


.9 


2. 1 


.6 


4.4 


Stat 1:5 1 1 OS 


3.0 


.9 


.9 


2.7 


.6 


.9 


1.2 


4.4 


So(2ia I research 


4.2 


2. 1 


1.2 


3.3 


1.5 


2. 1 


2.1 


12.3 


rro/;ram eva luat Ion 


8.8 


3.0 


.9 


'I. 1 


1.8 


4.4 


1.2 


9.1 


T/iforina t ion. :'iOurcc55 for human service 
workers 


2.7 


3.3 


.6 


4.7 


2.4 


3.8 


2.1 


12. 1 


rdentl Cy in/^ information needs of 
oi*/y'in Izat ion 


2.7 


1.8 


1.2 


2.J| 


1.2 


2. 1 


1.5 


6.8 


Use fundrnnontals of the computer 


2.9 


1.5 


.6 


1.8 


.9 


1.2 


1.5 


4.7 


ntru'^ture l.or,aI basis of local 
i^overnrne nts 


1.2 


1.2 


1.2 


1.8 


.9 


1.2 


.9 


5.0 


f'ounty charter 


.6 


.6 


.3 


.9 


.3 


.9 


.6 


2.4 


» '< , I I ' J * L l.^ * -"r 1 1 ( J « # <./ v.* » . I 1 ^ J I J L V J 1. . > u [ X U > J 




q 


0 


1.8 


1 . 5 


1 . 2 


1 . 2 


5.9 


I'' ; d 0 ra .1 1 < / i. 1.; 1 1 . i v c; p t' o c j a ;o n c r. 


1.2 


1.8 


.6 


1.8 


.6 


1.5 


.9 


6.2 


."itato or local ^ "/'.j alat i. v; proccij.-joij 


?.. 1 


2.7 


1.2 


2.l( 


.3 


1.2 


1.2 


5.3 


gj^^Jiunity ' .IV/ 21 
Staff dcvc Lopmcrit & training modolo 


1.8 
9. 'J 


3.0 
3.6 


1.2 
.6 


5.0 
5.3 


1.8 
3-,3 


1.2 


2.7 


7.7 
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TAI3L1-: V) (Cont'd) 

CoLir':;c; liii.cr'";:^. i3rokcn Duvni Hy 
Poiiition Hold Cy nei'-noiiclciit 



TYPK OF por.rnofi 





Ai;:-ij.i:J - 






I'ld: 


coiJi:- 


CHOUI 


i'l-;'.K;n/,l-l 


;:■,!• ci; K- 




L.O u r w.o J / j J '. ' 




W W 1 1 ! V I > I 


1' N 
i I 








[■) 1 I-;;.:(;TOii 


TAI(Y 


oriiK. 


raiiv.-.T'V J i . Ft con::.u Lt.:i 1 i.c;ii 


7Jr; 


1 ■ J IJ 


■ 






1 .^p 


3.6'; 


2.17 


9 . 2: 


fudclii'i'.Til;* .Ui 




















M'lll'l i^' ^I'it-'r-ij 1>V ob I'-'T'^ ' (1-1 H () ) 

4 J, I I J , 1 ^ J . . 1 ( t'. ; J '.. I k.' l-^ J 1 «' '.. . y \ ! I • J J • V.' • / 


7 0 


1 . "^j 




g 

J 


1 . 2 


. 6 


2. '1 


1 . 8 


6.2 




'1.1 


1.2 




6 


1.8 


1.2 


1.8 


1,2 


3.2 


Sy::l':i;i ;)n:i 1 y:: i.:; 


3.3 


.6 




6 


1.5 


.6 


2. 1 


1.2 


3.3 


Pr'f clrv- 1 o;)!?!' Tit". 


G,R 


2.7 


1 


2 


2.7 


1.5 


3.6 


1.5 


10.5 


Ci li.zon {jar'l. i c i pati on iiio^iclr. 


.9 


1 .5 




6 


"..■9 


.9 


2, 1 


.9 


3.5 


Cornriuri i Ly C'l-r.-ifi i >':iU i on \ivorcr>:)nrj 


3.f- 


2. 1 




6 


3.0 


1.2 


2 . 7 


.9 


'1.7 


aii^l L^. chn i que:: 




















Social p 1 a nri L nr 


?..'! 


1 . 2 


1 




'1.1 


1.2 


2. 1 


1 . 5 


9.'l 


Group v;cjrk 


3.6 


'1. 1 


1 


r 


6.2 


3.6 


3.6 


1.8 


12.3 


V/ork i nr, v/i t.li ooif.ifii It.fc aiui boarrla 


'1.8 


^.b 


1 




1.8 


1.5 


3 . ^'^ 


3. 3 


7.'l 


Grafiiffiar' r'' .vif :v/ for r.oc.M'ol^n'.i r.-:-. 


. 3 


.9 


3 


.3 


.9 


.9 


. 3 


5.0 


3.0 


and clcrP.r- 




















Of'J' lev. procedure.':; 


.9 


.6 


2 


.'1 


.9 


.6 


.3 


5 . 3 


'l.'l 


Vo 1 uiit '/'.T adi:i i ri i :da'al i on 




1.8 




''i 


.9 


1.2 


2. 1 


1.8 


5 . 3 


Muti'.i t i.oM 


1.8 


1,2 






1.5 


1.8 


.9 


2. 1 


10.9 


Coun.".o 1 in/;, la-clm i (luo:.: 


'1.1 


'l.'l 


1 




7.'l 


2.'l 


3.3 


1.5 


16.7 


Fairii-ly ccnjn::^] J ri/; 


'1.1 






.'3 


7.1 


3.0 


2.7 


2. 1 


15.3 


V/oi'kirj^i; witdi Mio addicilrd 


2.1 


1.8 




.8 


3.8 


.6 


1.5 


1.2 


9. 'J 


Spfjo i a 1 oduca t.i on 


2.1 


1.8 




.8 


3.6 


1.R 


.6 


2. 1 


16.2 


I'iducat. i oil jK'.y clu'l 


3.0 


1 .'j 






'1.1 


2. 1 


1.2 


2.7 


1'l.7 


o 
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TABLr-: 20 
C()'0]".:q Bvokf^n ])ov;n By 





Nr. 


1^1? 


N=76 






N=5 


7 




arid 




30-39 


'10 -'19 


50 aiKi 


older 




II!Ti-;0 




] ilTlid 


ADV 






It'TI',0 


ADV 


. 

G»Tiril.:;i:.'.:!:-}i i 


0 .')/:■ 


.97^ 


5.0? 




3.P'a' 


.97. 




' 3 /•' 




10 . G 


2 . 9 


5.3 


2.H 




i.a 


1 . 2 


. 9 


Goi!' M'.i "1 w :;'.■-.•] il V\'\''''yAv : .';l:;ti' i iir; 


['^ ^ 9 




3.2 




2.G 


. /} 


. 9 


• 




9. 1 


^'.9 


':> . 3 




3.8 


1.5 


?. . 1 


1 . 0 


H')ol:l-y(M. 1 : 


^1 . 1 


3.0 


5.0 


1 .? 


2.f, 


1.5 


. 9 








3.? 


3.5 


1.5 


1.5 


1 . 2 


. 6 


. G 


J iil^TV i '.:v; i nr; 


10.3 


7.^1 


5 . 3 


2.G 


3.2 


3.8 


1 . 0 


. G 


I'liM .i c '. .1 


1 G . 


6 . 


5.9 


ii . n 


6.8 


2. 1 


3.0 


1 . 5 




13.2 


9. ^1 


5 . 0 


'1.7 


5.3 


3.5 


1 1 


? .7 


\.]\ - . i v.: u-::: ol' llr.' UW".\ i a 


1 1 . 


^1 . 1 


5 . 3 


1 . :> 


'1 . M 




1 . ?- 


r 

. 0 


C(ui.'u.i:: (l.'i^/i cot::.'!!' ;fi I 1 y l!'.- v<?] oit]:i(.iri u 


Y.^l 


.9 


9 


.6 


.9 


.9 


c 
. () 






';.0 


;\9 


3. ? 


1.5 


1.2 


1.2 


.6 





ooc ! ri;r.' ■') I'd) 


8.8 


0.0 


n.'l 




3.5 


1.5 


3.0 


.G 


P^-n/';) •;(:'! < ; v. i 1 int.i fjn 


]f{ . 




5 . 9 


2 . b 


3. 5 




n II 


1 . 


.1 iifoiM': 1 1, i C'li ;•.(>! II •(".'."' IVu' liufii iii r.orvicMJ 


13.0 




5.f. 


3.5 


2.9 


2. 1 


1 . o 


. 3 




















IHciil i f'y i lU"; J [ifoi'iii'i t. i on iiceci:; of 


8.8 


1 . ? 




2.l\ 


2.l\ 


1.5 






oi*/';'if 1 i L i on 


















IJ.;<' I'i f'uiKi;iiii<Mi!>:il ol' Lhe cornpulcr' 


n . ? 


1.5 


2.9 


.9 


3.2 


.6 


1 . 8 




.Vit.r'U<;l.ni''» u Ic/v'il ba:;i,:: of local 


[') . 3 


2. 1 


'l.'l 


.3 


1.2 


.0 


. 3 






















Count. y ell a I'l ( t 


. 9 




1.8 




1.R 




. 6 














,'k'.lir)r,)l buai'd;; <!< arjlioi^l d 1 i' i 1.:; 




.9 


3.5 


1.5 


2.6 


. 3 










M 1 ' • 1 'a 1 1 i : ] a t. i V ^* j M ' O ( ' a'.' i.' o » 






3.5 


.9 


2.'l 




. 6 




. 3 






*Ual(j {'I' 1 o(.:a 1 le/' ^ I 5 vr^ |)nc)0(::.'.:a"a 


YJl 


?. . Il 


3.2 




2. 1 


. 3 


1.2 




t^'tfidiun i l.y Law 
^^^^rc (^:v«' l(M>nit?nl ^'t laMinIn/: modoAii 
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10.9 


3.8 


5.3 


1.8 


2.9 


.3 


.6 




13.;^ 


G.8 


II. 1 


H.'l 


5.0 


2.G 


2.11 


j 2.7 



TABLli; ?0 (Cont'd) 



Cour':;.o Jntor'or.t H.t'rjkcn Down F-iy 
/\/':o nrj:;ponc!ent 





L'9 and 


lit uic' r 




39 


i|0-Jl9 


50 arid 


older' 


\^\} HI » .' i Y 


IHTHO 


A'JV 


IMTHU 


Ai)V 


] NTHO 1 


ADV 


INTRO 


ADV 


rundaiMonl'.l 


10.3? 


5.65: 




'i.'r; 


1.2% 


3.2'/' 


2 . 1 7. 


1.85?. 


Maria r;oi;.-jnt by (i!;jc c t i vos (M.l'.Oj 


6. '3 


2. 1 


3.5 


2.6 


3.5 


1.8 


1.5 


1.2 




6.5 


1.5 


2.6 


1 . 2 


2. 1 


1.8 


.3 


.3 


oy:;t'.:!;i ana .1 y.; i ■ 


'1.7 


2.6 


3.2 


' ' ' 


2. 1 


.9 


.6 




rrc'.yain d'.n".' 1 o;,!.-.-nt 


11.8 


5.9 


3.8 


2.9 


3.5 


1.5 


1 .2 


.9 


C i t i '/.c n 1 >a r' 1 -i. c i. i >a t i on inoc! c 1 : *. 


n.'i 


1.2 


2.6 


.9 


1.8 


.9 


.6 


' ' 


Comihun.i ty or^':an i /.a t i on [)r(K^c:'..';orj 
and ti'chn i ^luo:*. 


8.3 


2.6 


3.2 


1.8 


1.8 


1.2 


1.5 


.3 


Socla J p"! aain i n/;; 


8.3 


3.5 


1.7 


1.8 


2.9 


1.2 


2.7 


.3 


Groui"v v/orl-: 


9.7 


9.'l 


3.8 


5.9 


3.8 


2.'l 


2. 1 


1.2 


V/or'l: i-n^-; v.'Ith c^oitnii i t toca and boarrlr. 


9.7 


2.1 


3.2 


2.6 


3.2 


1 . 5 


1.8 


.9 


Gi'nrriiiia I' r^'^viov/ for a.ocr'o tar i < 'a 
and clc'i'k:; 


'A . '1 


2.7 


2.6 


2.'l 


2.'l 


1 .2 


1.2 


.9 


Off i 0 c [ ) 1 ' o c o d u r ' 0 


2.1 


2.7 


2.6 


3.5 


2. 1 


1.5 


1 .5 


1.5 


Vol unl^i^a^ adnii n i trat. Ion 


5.6 


2. 1 


2.6 


1 .2 


2. 1 


1.5 


2.1| 





Nutr'i t i on 


7.1 


2.6 


5.3 


.6 


2.6 


.9 


?J\ 


.6 


Co u r I o .1 i n I c c 1 1 n i c] n : ; 


13.0 


10.9 


'1.1 


5.6 


2.'l 


2.9 


2. 1 


1.8 


Fami 1 y coun.acl. i n^;, 


13.0 


lu. 3 


3.8 


6,2 


2. 1 


1.8 


2.6 


2.7 


VJo Ic ill/.: with t \\ c a cki j c t o d 


8.5 


'l.'t 


il.'l 


2.'l 


2,'t 


.3 


1.2 




Spool a L cduoat j on 


9.7 


7.1 


3.5 


3.8 


2.9 


1.2 


1.5 


.6 


EdiK!a tion p::y cliol o^^y 


6.5 


9.'l 


3.5 


'1.7 


2.6 


2.6 


1.5 


.3 


ERIC 
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TABLK 21 

Cour.so lnlf:re.st Br*ol:oii Down I'.y Hducational 
AcliicvomcMili: of Respondent 







Hid 


il'C/r EDt 
M='I9 


JCATiOIiAl 


. ACHl! 
H = 59 


:yi:'A\::m 
i;=55 


• 

Nr56 





■ ■■ 

- Coui\';.o Typ' ' 




GHMi 


..)Vji 1 I > 

COL!-. 




Db;Gii!-;i 


GiUlD 


M Ao- 
TFliC 


OTHFlii 


Grarilr.iii:in.';n ip 


07 


^.?.% 


3.?.% 


.1.55; 


3.07. 


G.?.% 


5.6'/. 


1.2?. 


Fund ra i i n/; 


1 . 


2.l\ 


5.3 


2.7 




5.6 


5.0 


1.2 


Ger^oral ^ r.pcci.al r'ov^'uno r.harln/'; 




1 .? 


c:.6 


.6 


1.5 


3.5 


2.9 


.6 




. 3 


3.5 


5.6 


1.2 


'J.7 


3. 1 


6.2 


2.0 


Bool:k(:0[) \U(' 


.6 


3.8 


5.0 


1.8 


3.3 


1.2 


2.7 


1.2 


Ho cord kec'p.i n^;; 


.6 


2.i\ 


ij.2 


■ -1.5 


2.7 


2.7 


2.7 


.9 


Intcrvicvn ii^; 


.9 


3.3 


5.6 


3.3 


6.7 


8.2 


6.2 


2.7 


Public i'e]Mtic>nn 


.6 


5.3 


8.6 


5.0 


8.6 


7.9 


7.'l 


3.6 


Kf:>;. t-ivc cc>r::i;iun;i cat Ion tccliniquo^ 


. 3 


1|. 1 


6.7 


3.6 


9.M 


10.3 


8.6 


3.3 


i'TT^KitLve u:;e of tho media 




1.8 


5.0 


2.9 


5.6 


7.7 


5.9 


1.5 


C .,.'3U3 data Vol- coimniinity dcvnlopinont 




1.2 


2.7 


.6 


3.2 


3.2 


2.'l 


. 9 








Stat i r, tic:; 




.9 


3.0 


1.5 


2. 1 


'1.2 


3.0 


1.2 


Social rcrjCrdrcAi 


.6 


?.7 


6.2 


3.3 


5.3 


5.6 


14. l| 


2.7 


Prof.i-ain ova] nation 




2.1 


'l.'i , 


2.1| 


7.'l 


8.6 


7.9 


2. 1 












Inforniat Ion soui'cc:: I'or hunian i;orwieo 
wonkcro 


.6 


3.0 


6.5 


3.8 


8.3 


6.5 


3.9 


1.2 


Idcnt i fy i n/;; i riforrfia t i on nood:; of 
or^;;ani'/a tion 


.6 


2.7 


'1. 1 


1.5 


3.8 


3.6 


3.9 


.6 


Use fundariK^ntal of the computer 




1 .2 


3.8 


1.2 


3.2 


3.5 


'1 . 1 


1.2 


Structiu'c, Icf/il basif; of local 
f,overnnicntG 


.6 


1.2 


3.0 


.6 


3.0 


3.8 


2. 1 




County charter 




.3 


2. 1 




.9 


1.2 


2.'l 


.3 






School boaiHir. & school dir.trvicto 


■ . 3 


1 .? 


3.2 




2.9 


3.5 


3.0 


.6 


Federal ]ef,irJativo pr^occr:i:icn 


.3 


. ') 


2.9 


1.2 


3.0 


n. 1 


3.0 




State or local 1 e^.';!::] ati vc proccr.oeo 




1.2 


2.9 


1.2 


3.6 


3.8 


3.8 


.0 


^Communi ty haw 


.6 


3.2 


'1.7 


2.1 


14.7 


5.3 


'K'l 


.6 


ERJC .^fj* devolopinont & training?; mode la 

25 


.3 


3.3 


6.2 


2.9 


7.9 


9.1 


8.8 


2.7 
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TAfiLb: ?A (Cont^d) 

Cour-'r>c? Interest Prx^kcn Down l^y Educational 
AehiovcMiiont of Hcr.pondont 



HJGIlKS'i 1^DUCATI0NAL . ; 1 KVEME NT 



Course Typo 


SOl'lK i 
U.S. ' 


U.S. 

Gl'.AD 


SOME 
COLL. 


ASSOC . 
DI-GiiEL": 


B A ■.:!!. 
DECHKK 


SOME 
CHAD 


MAS- 
TERS 


OTliEU 


Supcrvi 3ion ?t con.oulta t ion 
fundauiOntalG 


. br 






? 1 ^ 


1 




0 17, 


t~ * IP 


Man.'i;. .1 by objective:; (M.D.O.) 




1.5 


3.9 


1.2 


1 

3.5 


5.6 


5.9 


1.2 


■ Iana£;;oincnt^ uiodo] s 




. 9 


5 . j 


. 0 


(Z. . 1 


h h 




o 


System analy^-ii 




r 
, 0 


3-0 


. J 


id . M 


• ' n 




• u 


Program dove lo[)rnont 


• i 


O 1 


M . ( 


'3 n 


U . il 


7 '5 
f • J 


7 'J 


. 6 


Citizen part iei[>ation inodcl.:^ 




1 

1 . J> 


"J "J 


Q 


1 

1 . D 








Community or£;;anization [irocesses 
and techniques 


.3 


1.5 




1.8 


3.8 


3.0 


5.2 


.3 


Social planning; 


. 6 


3.3 


6.5 


2.9 


3.9 


3.5 


3.0 


1 . c 


Group v/ork 


.6 


3.8 


6.7 


3.6 


0.5 


0 . 1 


7 ]l 


1 . b 


Workinc v/ith comniitteeG and boardrj 


1 .2 






2 . 1 




)i n 
^\ . / 


b . 0 


. 3 


Grammar' review for .secretaries 
and clerks 


. 3 


5 .8 




. 0 


. 9 


. t; 




1 ft 
1 . o 


Office p»^ocedur'os 


.3 


5.3 


' 5.0 


.9 


1.2 


.9 


2.1 


1.8 


V'jluntec" administration 


.9 


1.8 




.3 


2. 1 


3.3 


3.5 


1.2 


Nutrition 


1.2 


3.2 


5.3 


2. 1 


3.3 


3.8 


1.8 


1.5 


Counseling techniques 


.6 


3.3 


.6.8 




10.0 


9.'l 


5.9 


2.tl 


Family counseling 


.6 


3.9 


7.7 


1.5 


9.1 


5.8 


8.5 


2.'1 


Working with the addicted 


.3 


1.8 


5.6 


3.3 


5.6 


2..1 


3.3 


1.2 


Special educat ion 


.3 


2.H 


5.9 


3.3 


5.6 


5.9 


5.0 


2. 1 


Education psychology 


.6 


3.9 


5.0 


^.^ 


^..2 


6.2 


'! . 1 


.6 



I 
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TAIM.K 

Typo of A^^cnr-y Alt'.i!.y :\r!i;:::^^l.u'i" :\'h«*n«'c* 







17 


6 


2 


6 


Indi t-ect 




0 


1 


0 


0 


b 

Ini^t 1 tut i 0:1:1 1 




1"^ 


5 


1 


3 




1 




? 


1 


3 


c 

Unit,ed V.'ay 




8 


6 


1 


2 


Not United V.'ay 




9 


1 


1 


l| 


Total // AGcncie.n 




17 


7 


2 


6 


Hn^plcyc.*:^ S-rv 


'cd 


186 


i^7 


5 


10? 


Procran dircc^ 1 


y in vol 


ves clients 








b 

PrOij;raric arc 


imarily 


building centered (0.^., 


, Albany 


Home for Children) 





^Recipient of United Way funds 



Table 22 provider a break J^.-n ^o ty; . 0 of accncies which were surveyed 

and the counties in which they ar-o i._,:^'d. Table 23 provides an analysis of 
the types of courses in which the survey respondents expressed interest, 
broken dov;n by the types of agencies in which they were employed. 
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TAiu.,r: 







3? 


N^y • 








N = 96 




1 








T 


I 1 TUT. 


t;o;.'-iN 


ST IT. 




INTKO 




INTRO 1 




1 'ITHO 


APV 




AI'V 


Grant ; 


If 


?.6 


.9 




13.^ 


. 9 


5.6 


1.R 


Fuiul - . 


19.7 


. 3 


— 


. 3 


15.6 


U. 1 


14 . 1 


3-8 


GoDor-j.l \ v-vcii'jic i:h.^ri::r 


1?. 1 


.3 


.6 


— 


8.5 


. 3 


'4 . 1 









6.8 




.3 


1 !l . 7 


6.? 


5.6 


.9 




12.6 


6.2 





.6 


9.7 


'I.H 


2.9 


2.l| 


Recor-J i • ^r.,', 


10.9 


6.2 





.3 


8.5 


H . 1 


2.14 


2.'1 


Inler-v i-v; i 


20.6 


16.2 





.3 


16.8 


12.9 


3.8 


3.5 


Public r=-latio-:> 


32.9 


13.5 





.6 


25.9 


9.7 


7. 1 


14. H 


Effectivo co--:unic.:it..ion techniques 


25.9 


19.7 





.6 


20.9 


15.3 


5.0 


5.0 


Effectivo ur,o of r. .:. : 


22. H 


7.6 


.3 




18.8 


n.7 


3.8 


2.9 


Census :^ ccr::r.unit,y dovelopnent 


11.8 


2.H 


• — 




7.9 


1.8 


3.8 


.6 




10.0 


5.6 






J.G 


14.7 


2.'l 


.9 


Social r'cjoarch 


in 7 


in 7 


• \j 




13.8 


8.2 


6.5 


2.1 


Progra'n evaluation 


23.8 


10.6 


.3 




19.7 


8.5 


14.14 


2. 1 


Inforrr.alion source;', for hurr.an service 
workers 


2^. 1 


9.1 


— 


.6 


17.9 


6.5 


6.2 


3.2 


Identifying^ inf orniat ion needs of 
organization 


15.3 


5.0 


.3 




12. 1 


3.8 


3.5 


1.2 


Use & fundamentals oi tne compuLGr 


16 ? 


2 . 1 






10.6 


1.8 


5.6 


.3 


Structure & legal basis Local 
governror ' 


1 1 • ^ 








8.2 


2. 1 


2.9 


.9 


County charter 


7.1 





— 




■ 5.0 




2. 1 





School boards !t school districts 


12. 1 


2.6 


— 




■ 9.7 


2;6 


2.14 





Federal legislative processes 


11.8 


3.5 






- 9.^ 


2.9 


2.14 


.6 


c>C3te or iOCdi iegioiative pruccoot-i? 


13 2 


3.2 


.6 




- 10.3 


2.6 


3.5 


.6 


Community Lau 


19.7 


5.9 






- 16.5 


3.8 


3.2 


2.1 


v.* 

ERJCff development & training models 
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214. V 


16.2 


♦ 3 




] 18.2 


12.6 


6.5 


3.8 
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TABLE 23 (Cont'd) 





DIRHCT 


INDIRECT 


TITO »T» T »T» 

INSTIT 


1 


^ON-INSTIT. 


Course Typo 


IMTRO 


ADV 


INTRO 


ADV 


INTRO 


ADV 


INTRO 


ADV 


SupcrviGion & consultation 
f undamonta Is 


2C.0% 


15. 0? 


.3% 


? 




10.6* 




l).H?. 


Manacoriiont by objectives (M.R.O.) 


14.7 


7.6 


.3 




11.2 


I). I) 


3.8 


3.2 


Management r.cdels 


11.2 


D.7 


.3 






3.2 


i).1 


1.5 


System analysis 


10.6 


3.5 


____ 




7.9 


2. 1 


2.6 


1 .5 


Procrarn devclop:r.ent 


20.0 


11.2 


.3 




17,1 


7.9 


3.2 


3.2 


Citizen participation models 




2.6 


, 


.3 


7.6 


1 .2 


1.8 


1.8 


Community orcanization processes 
and techniques 


11). I) 


5.9 


.3 




10.9 


3.8 


3.8 


2.1 


Social planning 


18.2 


6.5 


.3 


.3 


12.6 


5.3 


5.9 


1 .5 


Group work 


19.1 


18.8 


.3 




1 ii It 

1 1) . 4 


15 . b 


5.0 


3.2 


Working with committees and boards 


17.6 


7.1 


.3 




13.2 


5.9 


D.7 


1.2 


Grammar review for secretaries 
and clerks 


8.2 


6.8 


.3 


.3 


6.2 


5.3 


2.1) 


1.8 


Office procedures 


7.9 


8.8 


.3 


.3 


6.5 


6.2 


1.8 


2.9 


Volunteer administration 


12.1) 


I). I) 


.3 


.3 


9.D 


1.8 


3.2 


2.9 


Nutrition 


17.^ 








12.1) 


2.6 


5.0 


2. 1 


Counseling techniques 


21.5 


21.2 






15.9 


16.8 


5 . 0 




Family counseling 


21.5 


20.9 






15.6 


16.2 


5.9 




Working with the addicted 


16.5 


7.1 






12.1) 


5.9 


I). 1 


1.2 


Special education 


17.6 


12.6 


I 




11). 1 


12. 1 


3.5 


.6 


Education psychology 


11). 1 


17.1 


.3 




10.6 


15.3 


3.? 


1.8 
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TABLE 23 
(continued ) 





N 


=201 


N=139 




JNITED 


WAY 


NON - U.W. 


Course Type 


INTRO 


ADV 


INTRO 


ADV 


Grantsmanship 


10.6 


1.8 


8.5 


.9 


Fund raising 


11.2 


6.2 


8.5 


1.8 


General & special revenue sharing 


7.9 


.3 


n.7 





Budgeting 


12.9 


5.0 


7.i< 


2.1- 


Bookkeeping 


7.6 




5.0 


2.H 


Record keeping 


7.1 




3.8 


2. 1 


Interviewing 


10.9 


9. 1 


9.7 


7.n 


Public relations 


17.9 


10.6 


15.0 


3.5 


Effective communication techniques 


in.n 


12.6 


11.5 


7.6 


Effective use of media 


13.2 


n.l 


9.H 


2.9 


Census data for community development 


5.9 


2. 1 


5.9 


. 3 


Statistics 


5.3 


2.6 


n.l 


2.9 


Social research 


12.1 


6 . 8 


8.2 


3.5 


Program evaluation 


11.5 


7.H 


12.6 


3.2 


Information sources for human service 
workers 


15.3 


5.0 


ft ft 


li 7 


Identifying information needs of 
organization 


8.5 


3.5 


7. 1 


1.5 


Use & fundamentals of the computer 


lO .0 


1 . b 


0 . C. 


. 0 


Structure & legal basis of local 
governments 


5.5 


1 . 5 




1 R 


County charter 


3.8 









School boards & school districts 


7.6 


1.2 


)i )l 


1 c 


Federal legislative processes 


.7.6 




n.1 


2.9 


State or local legislative processes 


7.9 


.9 


5.9 


2.U 


Community Law 


11.5 


2.6 


8.2 


3.2 


Staff development & training models 
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12.6 


9.7 


12.1 


6.8 



TABLE 23 
Ccontinued ) 





.UNITED 


WAY 


.NON - U.W. 


Course lypo 


INTRO 


ADV 


INi hU 


AU v . 


Supervision & consultation 
fundamentals 


^^.2% 


8.8? 


y . 1> 




Management by objectives (M.B.O.) 


9.1 


5.0 


5.9 


2.6 


Management models 


5.3 


3.2 




1 C 


System analysis 


5 . 2 


2 1 


h h 

H . H 


1 c: 
1 . D 


Program development 


11.0 


5.3 


0 . D 


c; Q 


Citizen participation models 


5.3 


1 o 
1 . 0 




1 o 


Community organization processes 
and techniques 


9. 1 


3.5 


5.6 


2.4 


Social planning 


1 1.2 




I . ^ 




Group work 


11.5 


10. 3 


7.9 


0 . 5 


Working with committees and boards 


10.3 


5.6 


7.0 


1 . 5 


Grammar review for secretaries 
and clerks 


5.6 


5.0 


id . y 


^ . i 


Office procedures 


5.3 


5.9 


2.9 


3.2 


Volunteer administration 


8.2 


2.9 




1.8 


Nutrition 


12.6 


2.6 


4.7 


2. 1 


Counseling techniques 


12. 1 


10.0 




11.2 


Family counseling 


'12.9 


10.6 


8.5 


10.3 


Working with the addicted 


10.3 


2.9 


6.2 


I). 1 


Special education 


9.7 


7.9 


7.9 


4.7 


Education psychology 


7.1 


9.7 


7.1 


7.4 



I 
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CONCLUSION 

This study v;as conducted to detoruiine the educational needs of an estimated 
3000 individuals who were employed during the winter of 1976 in 32 human service 
agencies in A;..bany, Rensselaer, Saratoga and Schenectady Counties. The data 
which wore collected in this survey indicate that human service agency personnel 
in the Capital District are typically younger than 40 years of age, two-thirds 
female and graduated from colleg within the past 10 years. They are highly 
motivated to enroll in continuing education courses, particularly those which 
are scheduled one night per week. 

Tables 15 through 21 of this report identify a number of skill areas in 
which human service agency personnel would like to take courses, the times and 
location at which they would like to take them, how much they would be willing 
to pay for them, and a variety of additional data. This and related information 
will be transmitted to every college in the Capital District in the hope that it 
will be of use to them in identifying and meeting the unique educational needs 
of the region's human service agency personnel. 
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HUMAN SERVICE COHT I ilU I HG EDUCATION SURVEY 



DO NOT WRITE IN THIS SPACE 



1. I.D. ^ 

2. Direct 

3. Insti tutional 

4. f^Tul 1 -time 

5. # Part-time 

6. County 

7. United Way 



NAME 



COUNTY OF RESIDENCE ZIP CODE 



EMPLOYING ORGANIZATION 



******** 

The purpose of this survey is to determine the continuing educa- 
tion needs and interests of human service workers employed by not- 
for-profit organizations. The results will be used to make available 
more of the courses in which you are interested. 

Your participation is voluntary and the information you provide 
will be handled in a confidential manner. At no time will the informa- 
tion be associated with you or your agency. 

If you have anv questions, please contact one of the sponsoring 
ornani za tions listed on the last nage. Thank you. 



********* 



Plas.e the appropriate number in each blank space to the right of 
questions 1 to 11. 

1. POSITION (please identify the one position that best describes 
your work ) . 



Administrator-- 01 

Caseworker 02 

Clerk-typist 03 

Community organizer 04 

Counselor 05 



Fiscal officer/bookkeeper 06 

Group worker-- -- - 07 

Q Information and referral coordinator 08 

ERJC Legislative analyst 09 

aaa" Public relations specialist 10 



EMPLOYING ORGAilIZATIOM 



★ ★★★★★★★ 



The purpose of this survey is to determine the continuing educa- 
tion needs and interests of human service workers employed by not- 
for-profit organizations. The results will be used to make available 
more of the courses in which you are interested. 

Your participation is voluntary and the i nf ormati on you provide 
will be handled in a confidential manner. At no time will the informa- 
tion be associated with you or your agency. 

If you have anv questions, please contact one of the sponsoring 
ornani zati ons listed on tlie last nage. Thank you. 



-k-k-k-k-k-k-k-k-k 

Place the anprooriate number in each blank space to the right of 
questions 1 to 11. 

1. POSITIOil (please identify the one position that best describes 
your work ) . 

Adnini strator 

Caseworker 

Clerk-typist 

Community organizer 
Counselor 



01 
02 
03 
04 



Fiscal officer/bookkeeper 06 

Hroup worker 07 

Information and referral coordinator 08 

Legislative analyst 09 

Public relations specialist 10 

Planner — 11 

Program director ' 12 

Researcher 13 

Secretary 14 

Other (nlease specify): 15 



2/76 
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Hu;:Ai; sEi^vicr cciTLiui::? eiu'CATIO,! sorvly 



2. Hovj many !iours arc your rctiuir'jJ to \;ork each v/eek? 

20 hours or less 1 

21 to 35 hours 2 

3 6 or more hours 3 



Your ane is? 

Un dar 21 years 1 

21 to 29 years 2 

30 to 39 years 3 

^10 to 49 years- 4 

50 to 61 years 5 

62 years or older 6 



Your sex is? 

Female 1 

Hale 2 



,!hat is your iiinhest educational achievement? 

Some high school 1 

High school diploma or equivalent 2 

Some col 1 ege credi t 3 

Two year college graduate 4 

Bachelor^s degree credit 5 

Post bachelor's credi t 6 

ilas ter ' s degree 7 

Doctorate C 

Other (please specify): 

9 



Hov/ long has it been since you completed your 
forinal ediicati on? 

Less tiian 1 year 1 

1 to 4 years 2 

5 to 9 years 3 

1 0 years or more 4 

[Jot completed 5 
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HUhA,-; SlRVICE CO.lTIilUI.lG LPUCATIO.! SURVEY - 3 



7. lihich one of the follovMitc; host describes the reason 
you would participdte in future continuing education 
pro grains ? 

For neneral information ] 

To inprove your "ork porforniance 2 

To advance in your job 3 

Required by your job ^ 

To get a new job 5 

For personal or family reasons G 

For social or recreational purposes 7 

Other (please specify): 

- - - " 8 



8. How long would you be i/illing to travel to a 
concinuinq education prorram? 

ir^ minutes 

30 minutes 

45 minutes 

60 minutes 

More til an GO minutes 



9. Hov/ far would you be willing to cchun.ute from 
your UohiB to a continuing education prograi.^? 

5 miles or less 

S to 1 0 mi 1 es 

11 to 15 mil es 

16 to 20 miles 

21 to 25 miles 

26 miles or mo re 



1 
2 
3 
4 
5 



10. IJould your employer pay or reimburse you for 
continuing education costs (tuition fees)?. 

Full payment or reimbursement 

Partial payment or reimbursement 

Mone 

Do not kno\; 



11. Hov/ much v;ould you be willing to pay for con- 
tinuing education courses over a 12 month 
period? 

ilo chi ng 

$50 or 1 ess • 

$51 to $100 - 

$1 01 or more 
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llUi./"... SERVICE C0i1TK;UI;1G EDUCATini! SURVEY - 4 



PAiU II 

!!ritG the riunibcr "1" in the appropriate bidnk for each type of con- 
tinuing education course that you have participated in during the 
past 3 years. If you have not participated in a particular type of 
continuing education, bo sure to leave the space blank. 



Credit Courses 

1.. Traditional class(es) — 

2. Television course(s) 

3. Correspondence course(s) 

^ , Ins ti tute(s ) 

5. Other (please specify): 



i'.on-Credi t Courses 



6 . Workshop ( s) 

7 . Conference ( s ) 

8; Discussion group(s) 

9. Other (please specify): 



Write the number fn the appropriate blank for the ways in which 
you would participate in future continuing education programs. lf_ 
not interested in a particular type of continuing education, please 
leave the space blank. 



Cre dit Courses 

10. Traditional classes(es)- 

11. Television course(s) 

12. Correspondence course(s) 

13. InSti tute (S )-:;^.7^.:;.^^ 

14. Other ( pi ease * sji'eci fy ) : 



lion-Credi t Courses 

1 5. l!orkshcp(s) 

16 . Conference( s ) 

17. Discussion group(s) 

18. Other (please specify): 



Write number "1" in the appropriate blank for the time(s) you would 
be willing to take a continuing education course. 



5 . Workshop (s) 

7. Conference ( s ) 

8; Discussion group(s) 

9. Other (please specify): 



lirite the number "1" in the appropriate blank for the ways in which 
you v/ould participate in future continuing education programs. If 
not interested in a particular type of continuing education, please 
leave the spac e blank . 



Credit Courses 



10. Traditional cl assos (es )-• 

11. Television course(s) 

12. Correspondence course(s)- 

1 3. Insti tute(s)-- 

14. Other (please specify): 



i ion^Credi t Courses 

15. I'orkshcp (s ) 

1 6 . Conference ( s ) 

17. Discussion group(s) 

18. Other (please specify) 



Write number "1" in the appropriate blank for t!ie time(s) you viould 

be willing to take a continuing education course, 

19. Oiie morning a \/eek 

20. Two or three mornings a week *~ ' 

21 One evening a v/eok-- . 

:22. Two or three evenings a week 

23. Weekends ^ 

24. One afternoon a week ^ 

25. Two or three afternoons a \7eek 

26. One full day a week — 

27. Other (please specify): * .- ] ~ - 



ERIC 
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HUiiAii SERVICE CO-'T I IIU I [IP E'jUCATI^;! SURVEY - 5 

PART III 

Place a "1" in front of those courses you would take on an 
introductory level. Place a "2'' in front of those courses you would 
take on an advanced level. Do not write both a and a "2" in 
tlie same space. Leave blank any space next to course in which you 
are not interested. 

Gran tsmanshi p 

Fund raising 

General and special revenue sharing , 

Budgeting 

Book keeping 

Record keeping 

Interviei.'ing . 

Public relations 

Effective communication techniques 

Effect ive use of tlie niedia 

Census data for ccriinunity development 

Statistics r 

Social research 

Program evaluation ^ 

Information sources for human services 

workers 

Identifying information needs of 

organization • 

Use and fundamentals of the computer 

Structure and legal basis of local 

governments ^ — 

County charter . 

School boards and school districts 

Federal legislative processes — 

State or local legislative processes . 



BookkeGpi ng 

Record keepi ng 

Intervi e\n' ng 

Public relations 

Ef f e c t i V e connain i ca t i o n tccim i qu es 

Effective use of tlie media 

Census data for cooiinunity de Vf V MnifM; t 

Stati sties , 

Soci al resea rcii 

Program evaluation 

Information sources for human services 

workers 

Identifying information needs of 

orgcinization . 

Use and fundamentals of the computer 

Structure and legal basis of local 

governments ^ 

County charter 

School boards and school districts 

Federal legislative processes 

State or local legislative processes 

Communi ty 1 aw 

Staff de v^'l opnien t and training models 
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;A.I SEKVICL LuiITi::i.l.lG L\:.LhU 



fundcTniontal^. 

Managenient by objectives (il.B.C.) 

lianacjeiiient model s 

Sys ten analysi s- - 

Pro () rani developmcMit - 

Citizen participation models 

Corni.iunity orcjon ^ /.ation procossos 
ar.d tncfi iiques 

Social planrnn^j " 

Group worl' 

llorl'Jnn v/i th connittecs and boards 

Grammar roviow for secretaries and 

clorlcs " ' 

Office* procedures-- " 

Volunteer adniiriislration ' 

NuLri I. ion 

Counsel infj techniques ' 

Family counsel i ng ' 

Working with the addicted 

Special education 

Education psychology 

Please spocily below any other subject areas 
which you wojild like to participate. 
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HUHAN SERVICF. COMTnunG EDUCATIOr! SURVEY - 7 



Part III completes our requests for i ^^o^^^^i on . ^ If ^you^ 
ither c 
ques t i 
c oopera ti on 



Part iii conipieLeb uur icm'j^-^^'^ ^ ^ - 

any other comments about your continuing education skill needs or 
this questionnaire please use the space below. Thank you for your 



This questionnaire will be picked up within forty-eight hours 
by representative of the survey. Thank you. 
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SPONSORS . 

Albany County Opportunity, Inc. 

Commission on Economic Opportunity for the 
Rensselaer County Area, Inc. 

-i: of Community Services of the Albany, 
Arna, Inc. 

Hudson-I^ohawk Association of Colleges and 
Universities 

Human Services Planning Council of Schenectady 
County , Inc . 

Saratoga County Economic Opportunity Council 
Schenectady Community Action Program, Inc. 
United Way of Saratoga County, Inc. 
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